NORTHERN NECK GENERATOR, INC. -SALES TERMS AND CONDONS

These Standard Terms and Conditions are expressiyporated into to all contracts between Nortlideok Generator, Inc., a Virginia stock
corporation, Virginia Class “A” contractor, Licenskimber 2705 140041A (herein “NNG” or “we” or “usf “our”) and its customers (herein
“Customer” or “you” or “your”), except those termpfainly applicable only to certain contracts.
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PaymentPayment is due according to the terms set fartiNG’s proposal or invoice or preventative maiatece agreement. Any amount due
not timely paid as set forth therein is overdue wailldaccrue interest in the manner set forth imndgsaph 3 below or at the maximum rate allowed
by law, if greater. Promotional purchases mugtdid by cash or check. Applicable sales tax valklded to our invoice. Resale tax
certificates must be on file with our credit dep@ent prior to invoicing for tax-exempt sales.
Estimate the sole Equipment {illNG’s proposal or invoice or preventative mairsiece agreement and the equipment and materiaksirther
(herein the “Equipment”) and any other work to leefprmed are the entire scope of supply. The Hyeig may include, without limitation,
generators, concrete pads, propane tanks, regalaiping, or electrical supplies, but NNG will ripbvide any equipment or materials or
perform any work not specifically mentioned ingt®posal or invoice or preventative maintenanceamgent.
Financing charges and application of paymenterest will accrue monthly on any overdue betaat the rate of 18% per annum. Payments will
be applied first to outstanding interest, costd, @torney’s fees, if any are due, and the amotsyremaining amount after payment of interest,
costs, and attorney's fees will be applied to therdue balance.
RetainageNNG does not accept withholding of retainage,widirsuch retainage be binding upon NNG, unlessG\#¢cepts such retainage in a
writing signed by one of its officers.
Mechanic's lien agenCustomer has notified NNG of the name, address talephone number of the mechanic's lien age@ustomer's
premises responsible for receiving notice purstmiirginia Code section 43-4.01, if any. Customat provide to NNG a true copy of any
building permit that Customer obtains upon theieadf the date of Customer’s acceptance of thémedard Terms & Conditions or Customer’s
receiving such permit.
Warranty Standard manufacturer’'s warranty applies as fipdén our proposal or preventative maintenange@gent or manufacturer’s written
warranty, unless otherwise modified by extendedavdy coverage. Unless otherwise agreed in writtigstomer assumes ownership of all
Equipment we provide. Customer is responsiblerfaintenance, repair, and replacement of all equipme&NG does not charge for warranty
service under a manufacturer’s warranty if perfafrdaring normal business hours, though after-houtsliday service is Customer’s
responsibility and special rates apply. Unlessaitetion is performed by NNG, no warranty coversmdge to or failure of the Equipment caused
by incorrect or faulty electrical or propane inktabn by others, and Customer is wholly resporesibf any costs of repairing such damage or
failure.
Extended warrantyExtended warranty coverage is valid only in thetéld States and Canada.
Cancellation A cancellation fee of fifteen percent (15%) (heréhe Cancellation Fee”) of the subtotal of NN@'stimate or proposal or
preventative maintenance agreement will apply twebed orders once we accept them. You agreg¢hib&@ancellation Fee is reasonable in light
of NNG'’s anticipated or actual damages caused by poeach, the difficulties of proof of loss, ahé inconvenience or nonfeasibility of
otherwise obtaining an adequate remedy. This rerizedgt exclusive, and NNG shall have full and c@teauthority to pursue any other legal
remedies available to it under these Standard TandsConditions.In addition to NNG's pre-cancetlattiime spent at the current rate per hour,
cancellation charges will include NNG’s materiatsicfor any custom-fabricated component or otherwisn-returnable product, regardless
whether such component or product is completed ahiose possession such component or productaestisether such component or product
is affixed to Customer’s real property.
No Installation No fuel, wiring, connecting, installation, plumigi, concrete or other item or performance of itetiain is included unless
otherwise specified in our proposal or preventatiagntenance agreement or unless it is actuallyiged. NNG is not responsible for any work
performed by others for start-up or installatiorthef Equipment. Incorrect or faulty electrical oopane installation by others may void the
warranty.
Residential installation special terms and condgidf NNG contracts to install the Equipment and ©©user’s premises are residential, then

is the estimated beginning date and is the estimated completion date. NNGemply with all applicable local
requirements for building permits, inspections, aading. You will provide to us a true copy of aémyilding permit that you obtain upon the
earlier of the date of your acceptance of thesedsta Terms & Conditions or your receiving suchngier
Risk of loss Customer will provide all necessary equipment @surces to load or unload the Equipment, umMié§s has contracted to install
the Equipment. Customer assumes the risk of joge tender of delivery. In the event the Equipnigatamaged in transit and prior to tender of
delivery, customer is responsible for coordinatietyirn shipping, fees associated with return shigppand providing proof to NNG (for reorder).
Freight claims are not honored once accepted witth@udeliverer's agreement and notation.
Liquidated damagesNo liquidated damages or penalty provision shabineling upon NNG unless NNG expressly accepts igoidated
damages or penalty provision in a writing signedbg of its officers, though the Cancellation Feeeim at Paragraph 8 shall inure to NNG’s
benefit notwithstanding that its officers have sigined a writing.
Incorporation into future purchase ordeFhese Standard Terms and Conditions are herebygparated into all subsequent purchase orders.
Customer agrees that these Standard Terms andt{@osdire incorporated into subsequent purchasaoeden if this list is not attached thereto.
Equipment not rated for medical or elevator suppbve Equipment is not rated for medical supporlervators unless so specified. All
generators are per National Electrical Code Arigl80, 701, or 702.
Equipment placemenGenerator placements are per manufacturer’s nemordations and are in accordance with the Nati6imalProtection
Association’s NFPA 37 Standard for the Installatiord Use of Stationary Combustion Engines and Galsiffes (herein “NFPA 37”) and any
applicable federal, state, or local codes for minimdistances from other structures. |If Customerdisen any generator placement, Customer
acknowledges that it has been informed of all SdERA 37 standards or applicable federal, statiyaa codes and that NNG is not responsible
for any damages arising from or related to placame@ustomer’s direction in contravention of NF&Astandards or applicable federal, state, or
local codes for minimum distances from other strres.
Customer to locate buried utility lineSustomer is responsible for informing NNG of theation of buried utility lines such as water, gpand
private electric lines not located by Miss UtilityCustomer is responsible for the cost of repaigng such damage resulting from trenching
during Equipment installation.
Release and indemnitZustomer agrees to indemnify and save harmlasscaremise, waive, release and forever dischafg& Nts officers,
directors, stockholders, employees, accountaritenalys, successors, and assigns, of, for, anddmyrand all acts, actions, claims, causes of
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Customer Acceptance: (signed)

actions, demands or liability of whatever naturéiad, whether known or unknown, including actuansequential and punitive damages, on
account of, relating to or arising from, or whiabutd arise, either directly or indirectly, from amatter or source whatsoever, pertaining to
NNG'’s performance under any proposal or prevergatiaintenance agreement, any Equipment malfunaiioany misuse or alteration of the
Equipment, however caused. Customer expresslyressliability for any accidents, burns, fires, itgis or damage caused by propane
equipment.

InsuranceNNG agrees that it shall maintain insurance eftifpes and in the amounts typically maintainedtsinesses of the same type,
including, but not limited to, comprehensive geh8adility insurance in the minimum amount of $AMO00 per occurrence. Customer shall
carry appropriate builder's risk, fire, tornadoptiter necessary insurance in an amount at leaat emthe job being performed pursuant to these
Standard Terms and Conditions or any proposal@rgmtative maintenance agreement or invoice.

MiscellaneousNNG will use reasonable care in installation Wilt not be responsible: (i) for alteration to drgdly unless NNG specifically
contracts to repairing drywall or any finishesheit original appearance; (ii) for damages to yanud driveways during Equipment delivery or
installation; (iii) for removing access dirt fromrik burial, unless removal is previously specifi@gd); for foundation cracks or leaking as a result
of installation, although all electrical installatis and thru-wall access is performed above foimaatr (v) for installing access concrete to
Equipment pads.

Severability All provisions of this contract shall be applitabnly to the extent that they do not violate aggille law, and the parties intend them
to be limited to the extent necessary so as nartder the contract invalid, illegal, or unenfotalea If any provision shall be found invalid,
illegal, or unenforceable, the validity, legality enforceability of other provisions shall not liteeted thereby.

Governing law, venueThis contract is to be governed by and constimedtcordance with the laws of the CommonwealtWiddinia. Any

claim or controversy related to this contract shalbrought in a court of appropriate jurisdictiniLancaster County, Virginia.

No presumption against the draft@ustomer has had the opportunity to review tt8&sedard Terms and Conditions with counsel and sbal
be entitled to the benefit of any resolution of amybiguity against the drafter or presumption agjaime drafter.

Force majeure: Neither party shall be considered in breachsof@ntractual duties under these Standard Term€anditions or any proposal or
invoice or preventative maintenance agreementea@itent the performance of its obligations is prégd by an event beyond its control,
including, without limitation war, rebellion, stel, riot, insurrection, acts or threats of termrisr Acts of God (herein "force majeure events").
Inability to perform resulting from such a forcejmare event shall not constitute abandonment aflichetibe in included in calculating any time
frame for payment or performance.

Costs of CollectionCustomer is responsible for all costs of collattdr protection or enforcement of NNG's rightseherder, to include
reasonable attorney’s fees, court costs, and t@felexpenses. If not paid immediately, suchscasit bear interest from the date of payment at
the hereinabove interest rate for overdue balances.

Notice Any notice required by these Standard Terms asntlions or any written proposal by NNG or preaive maintenance agreement
shall be by certified mail, return receipt requdstethe party’s address as set forth in the prajpgpreventative maintenance agreement. Either
party may change their address stated herein liygghotice of the change in accordance with thisgaaph.

Waiver. The waiver by either party of any breach of th&sndard Terms and Conditions or the Sales olicgeAgreement or any proposal or
preventative maintenance agreement in effect slodlbperate or be construed as a waiver of anyesuient breach.

Headings Any headings in these Standard Terms and Conditio any proposal or invoice or preventative neiahce agreement are for
convenience only and are not to be considered witerpreting the Standard Terms and Conditionswgrpoposal or invoice or preventative
maintenance agreement.

SignaturesThese Standard Terms and Conditions may be esg¢@uicounterparts, all of which, when taken togethwill constitute a single
original. The parties agree that facsimile signegishall be deemed originals.

Assignment These Standard Terms and Conditions and any gmoying proposal or preventative maintenance ageaeand the rights and
obligations of the parties thereto shall bind amgé to the benefit of any successor of NNG ohef@ustomer by reorganization, merger,
consolidation, or otherwise, or to the benefit oy assignee of its business and properties.

Authority to sign The undersigned represents and warrants that $teeds duly authorized and has legal capacigxerute and deliver these
Standard Terms and Conditions. The undersignagsepts that the execution and delivery of theaed2ird Terms and Conditions and the
performance of Customer’s obligations hereundeelieaen duly authorized and that these StandardslanchConditions and any accompanying
proposal or preventative maintenance agreemet\aakd and legal agreement binding on Customeraa@nforceable in accordance with their
terms.

Errors and Omission§Ve reserve the right to correct any errors orssions in our proposal or preventative maintenaigceement.

Entire agreemeniThese Standard Terms and Conditions and anyewrittoposal by NNG or preventative maintenanceesgeat constitute the
entire agreement between NNG and Customer, ancbddioation thereof, including, without limitatioof the Contract Price, materials, work to
be performed, or estimated completion date, steadiffective unless in a writing signed by all pesti

Customer Acceptance: (printed) Title:

Purchase Order #: Date:




